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NOTICE 
 
This document contains proprietary information protected by 
copyright, and this Manual and all the accompanying hardware, 
software, and documentation are copyrighted. No part of this 
document may be photocopied or reproduced by mechanical, 
electronic, or other means in any form. 
 
The manufacturer does not warrant that the hardware will work 
properly in all environments and applications, and makes no warranty 
or representation, either expressed or implied, with respect to the 
quality, performance, merchantability, or fitness for a particular purpose 
of the software or documentation. The manufacturer reserves the right 
to make changes to the hardware, software, and documentation 
without obligation to notify any person or organization of the revision 
or change. 
 
All brand and product names are the trademarks of their respective 
owners. 
 
© Copyright 2020 MTRLC LLC 
All rights reserved. 
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SAFETY 
 
This equipment is designed with the utmost care for the safety of those 
who install and use it. However, special attention must be paid to the 
dangers of electric shock and static electricity when working with 
electrical equipment. All guidelines of this and of the computer 
manufacture must therefore be allowed at all times to ensure the safe 
use of the equipment. 
 
 
Safety Precautions 
 
These precautions help protect you and your Mesh device(s). 
 
Please note that each individual device, Router or Satellite, is 
referred to as “MH7021”. 
 
 Do not put the MH7021 or its power adapter in water since this is a 

shock hazard. 
 The MH7021 should normally be installed indoors. If you use it outdoors, 

protect it from moisture and be careful about temperature. 
 Your MH7021 should be operated in an environment that’s between 32 

and 104° Fahrenheit (0 to 40° Centigrade).  
 Your MH7021 should not be in a confined space. There should be room 

for air flow around the top, front, and sides of the MH7021. 
 Make sure to use your MH7021’s power adapter and a compatible 

electrical outlet.  
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Chapter 1: Introduction 

Whole Home WiFi System with AC2200 Tri-band 
Mesh WiFi  
 
The Motorola Mesh WiFi Router and Satellites create a secure and 
expandable seamless whole home mesh WiFi system designed to 
handle all your connected devices. An MH7022 system consists of two 
MH7021 units, one configured as a Router and the other as a Satellite. 
An MH7023 consists of three MH7021 units, one configured as a Router 
and two as Satellites. An additional MH7021 Satellite may be purchased 
separately and added to your existing systems. You can include a 
maximum of 4 devices in your system (one Router and three Satellites).  
 
The system provides Internet access to Ethernet-capable and WiFi 
devices including computers, smartphones, tablets, smart TVs, game 
consoles, security cameras, and streaming media devices. The MH7021 
is a Tri-band WiFi Router and supports clients that operate on both the 
2.4 and 5 GHz bands. It has a separate 5GHz channel that is used for 
communications between the Router and Satellites. Mesh systems that 
are dual-band do not have this extra channel for communications and 
the communication between units occurs on the same band as your 
data, resulting in lower performance. 
 
Note that each individual device, Router or Satellite, can be referred to 
as MH7021. The product arrives with removable labels attached to 
inform you which unit is the Router and which ones are Satellites.  
 
Basic installation instructions are in the Quick Start that comes with the 
product and is duplicated in Chapter 2 of this User Guide.  
 
Model MH7021 has a Configuration Manager that provides a lot of 
technical information about Model MH7021 and that tells you how to do 
some useful things as summarized below. Please note that some users 
will never need to use the Configuration Manager. 
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Chapter 2: Quick Start 

Packaged with the system 
 

 
 
 
 
 
 
 

 
 

Motorola Router 

 
 

Motorola Satellite 

  
 

 
 
 
 

Ethernet Cable 
 

 

 
 

Power Adapter 
(varies by region) 

 
 

MH7021 is the model number for each Router and Satellite unit. 
MH7022 includes 1 Router, 1 Satellite, and 2 power adapters. 
MH7023 includes 1 Router, 2 Satellites and 3 power adapters.   
 

Para una Guía de Inicio Rápido en español, por favor vaya a 
www.motorolanetwork.com/MH7021IR 

  

http://www.motorolanetwork.com/MH7022IR
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Let’s get started  
 

We highly recommend you use the MotoManage™ app to configure 
your Motorola whole home WiFi system. In addition to setting up your 
system, the app provides advanced security for all your devices, the 
ability to monitor and control your WiFi network remotely, advanced 
parental controls, and many other features. If you do not want to use 
the app, you can also set the system up manually. In that case, skip to 
the section Setup your Network Manually on the next page.  
 

1 Download the MotoManage™ app from the App Store or Google Play 
to set up and manage your network.   
 

                          
 
 

2 Open the app and follow the steps to install your devices. 
 

3 In the app, when asked, scan the QR code on the back of the device 
labeled Router and follow the steps.     
           

              Sample label: 

               
 

4 The app will then ask you if you want to install a Satellite. Scan the 
QR code for the device labeled Satellite. If you have additional 
Satellites, you will repeat this process for each one. Follow the steps 
in the app to configure the units.   
      

5 Now enjoy the app. You can easily elect to keep your original WiFi 
name and password, as we recommend.  

 
The app includes basic and premium features, which are all available 
free of charge for the first month. After that you will be able to 
decide if you would like to keep the premium features for a small 
monthly fee. 
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Setup your network manually 
 

If you are not using the MotoManage app, you will need to set up your 
whole home WiFi system manually. First you need to place and install 
the Router and Satellite in your home. 
 
1 Take the unit labeled Router and place it near your cable modem, 

DSL modem, fiber optic modem, or an in-building Ethernet network 
used for Internet access.  
 

2 Plug the included Ethernet cable between the WAN/LAN port on 
your unit marked Router and the LAN port of your modem or the 
Ethernet jack of your in-building network. 

 
3 If you are using a modem, switch the power of the modem off now.  

(For some modem/routers, this requires you to remove a backup 
battery.) After the modem is off for at least 10 seconds, switch it 
back on. (If you removed a backup battery, plug the battery back in 
first.) 

 
4 Now, connect the supplied power adapter between the Router’s 

power jack and an electrical outlet. The Motorola logo on the front 
of the unit should start blinking green while the unit powers up.  If 
the logo is not blinking green, check that the On/Off button on the 
back panel is pushed in. Wait for the Motorola logo to become solid 
green. This may take up to 2 minutes.  

 
If the Motorola logo does not stop blinking please see the 
Troubleshooting section at the end of this guide. 
 

Continue to the next section to set up your Satellites.   
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Note: The devices are shipped with a removable “Router” or 
“Satellite” label attached.  

                      
If you remove these labels and need to know which is which, there 
is a G/N (group number) on the label on the back of the device 
which indicates “-R” for Router or “-S” for Satellite. 
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Positioning the satellites around your home 
 

If you have one Satellite we recommend placing the Satellite halfway 
between the Router and the area which needs additional WiFi 
coverage. Note that the Satellite must be within range of your Router’s 
WiFi signal in order to sync with the Router. 
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If you have 2 Satellites we recommend placing your Satellites in 
opposite corners of your house, but still within range of your Router.  
 

                  
 

1 To setup the Satellite(s), first connect the supplied power adapter 
between the Satellite’s power adapter and a working electrical 
outlet. The Satellite’s Motorola logo on the front of the unit should 
be blinking green while the unit powers up. If the logo is not blinking 
green, check that the On/Off button on the back panel is pushed in. 
 

2 The Satellite will power up and attempt to sync with the Router. 
While attempting to sync, the Motorola logo will blink blue. If it 
continues to blink blue after five minutes, this means your Satellite is 
out of range. If so, move the Satellite closer to the Router. 
 

After the Satellite syncs with the Router, the Motorola logo will turn 
either green or amber. If the logo turns green, the connection 
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between the Router and the Satellite is strong. 
If the logo turns amber, the connection to the Router is weak. We 
recommend moving the Satellite closer to the Router to improve the 
signal. 
 

Congratulations! You can now connect your wireless devices to your 
WiFi network. 
 
The default wireless network name and password are found on the 
label on the back of your units. If you wish to change these, you can do 
this in the MotoManage app or in the configuration manager. Follow 
the steps in Chapter 8: Changing Wireless Security Settings.  
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Rear Panel 
 

               
 
 

  
 
ON/OFF button and POWER jack 
Press the power button in until it clicks for ON. Connect the supplied 
power adapter between the power jack and an electrical outlet. 

 
WAN/LAN and LAN ports 
On the Router unit, the WAN/LAN port is a WAN port. Use this port to 
connect your Router to your modem’s LAN port. On the Satellite unit, 
the WAN/LAN port is a LAN port. You can connect a computer, smart 
TV/media player, game station, or other Ethernet-capable device to any 
LAN port. 
 
WPS button 
Most users will not use the WPS button. It is not needed to set up your 
WiFi. 
 
RESET button 
The reset button is located on the bottom of the unit. If you need to 
reset your unit, press this button using a small object such as a 
paperclip for 10 seconds. 
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Front Panel Light  
The Motorola Logo on the front of the units will change colors to 
indicate the status. 
 

COLOR DESCRIPTION 

 
Solid 
Green 

Router:  Connected to your modem. 
Satellite:           Paired to the Router with a 

strong signal. 
 

 
Blinking 
Green 

Both:  Unit is powering up. 
Router only:           After power up, WAN port not                         

connected. 
Satellite only:           After power up, the Satellite did 

not pair with the Router  
 

 
Blinking 

Blue 

Satellite only:           Satellite is trying to pair with           
the Router. 

 

 
Solid 

Amber 

Satellite only:           Connected with a weak signal. 
 

 
Blinking 
Amber 

Both:             WPS is active and in discovery                         
  mode or the software is being            
  upgraded. 
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Chapter 3: Adding Satellites to Your Existing 
Motorola Whole Home WiFi System 
If you find you need even more range than your existing Motorola 
Whole Home Mesh system provides you can add another Satellite to 
your network. Simply purchase an MH7021 from either 
Shop.MotoManage.com or from online retailers. You can connect up to 
3 Satellites to your Router. 
 
Add your Satellite using the MotoManage™ app 
 
To install the new Satellite follow the steps below: 

If you used the MotoManage™ app to setup the whole home WiFi 
system, you can easily add a Satellite by following the steps below.  

If you did not use the app to setup your network, you can add the 
Satellite manually. In that case, skip to the section Add your Satellite 
manually on the next page.  
 
1 Open the MotoManage app and login to your account. 

 

2 Tap Settings at the bottom of the app. Then tap on Add Mesh 
Extender or Router.  

 

3 You will then be asked to scan the QR code on the back of your 
Satellite. Follow the steps to install your Satellite.  
            

               Sample label: 

                                                          

 

If you have any problems installing your Satellite, please see the 
Troubleshooting section at the end of this guide. 
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Add your Satellite manually 
 

If you are not using the MotoManage app, you will need to configure 
the Satellite manually. Follow the steps below to add a Satellite to your 
existing whole home network. 
 
1 Place the Satellite near your Router and plug the included Ethernet 

cable into the Router’s LAN port and the LAN port of the Satellite. 
Your Router should already be powered on and connected to the 
Internet. 
 

2 Now, connect the supplied power adapter between the Satellite’s 
power jack and an electrical outlet. The Motorola logo on the front 
of the unit should start blinking green while the device powers up. If 
the logo is not blinking green, check that the On/Off button on the 
back panel is pushed in.   

 
3 After the modem powers up, the logo will switch to blinking blue 

while it is pairing with the Router. Once the Satellite has paired with 
the Router the Motorola logo will turn solid green. This process can 
take up to 5 minutes. Then you can unplug the Ethernet cable and 
move the Satellite to where you plan to locate it. Continue below to 
Positioning the Satellite around your home for help on doing this.   
 
If the Motorola logo does not turn solid green see the 
Troubleshooting section at the end of this guide. 
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Chapter 4: Connecting Devices to Your 
Motorola Whole Home WiFi System 
You can connect computers, smartphones, tablets, game consoles, 
security cameras, streaming media devices (like Roku, Chromecast & 
AppleTV), Internet-enabled smart TVs and other devices to your router. 
 
You can connect these devices either with an Ethernet cable (a wired 
connection), or via WiFi (a wireless connection). 
 
An Ethernet connection is normally a faster, more reliable connection 
than a wireless connection. To make an Ethernet connection, you need 
a device with an Ethernet connector and a cable to connect between 
that device and your MH7021. In some cases, this may be impossible 
because of the location of the devices. In those cases, or if the device 
doesn’t have an Ethernet connector, you will need to create a wireless 
connection as described below. 
 

Connecting a device via Ethernet 
 
To make the connection at the Ethernet-capable device, simply plug in 
one end of the Ethernet cable to an Ethernet jack on the device. At the 
Router or Satellite, plug the other end of the cable into the jack labeled 
LAN. For the Satellite you can also plug an Ethernet cable into the jack 
labeled WAN/LAN. 
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Connecting a smartphone, tablet or other wireless 
device via wireless 
 
You will need to enter your wireless network name (SSID) and password 
into each client device that you want to connect to your network. If you 
do not know your wireless network name and password you can look 
these up using the MotoManage app. Otherwise, If you haven’t changed 
the factory settings, you can find these on a label on the back of your 
router.  
 
If you want to connect devices to a Guest Network, use the Network 
Name and Password for that network. See Chapter 9: Setting up a 
Wireless Guest Network, if you want to set up a Guest Network. 
 
Wireless devices vary but they all have a Wireless Settings area. There 
you should first select the wireless network you want, namely the 
wireless network name or Guest network name of the MH7021. Now 
enter the password for your wireless network. Make sure to turn 
wireless ON on your client devices. Normally that’s all you need to do.     
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Chapter 5: Setting up a Smart TV, Streaming 
Media Device, or Other Device 
A typical smart TV has an Input or Setup section. Within that section 
there is normally a Network section. In that section you may need to 
specify that you have an Ethernet connection if that is how you 
connect to the MH7021.  
 
If you plan to connect wirelessly to the MH7021, you will need to select 
its wireless network name and then enter its wireless password. 
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Chapter 6: Accessing the Configuration 
Manager by Using a Browser 
Model MH7021 has a Configuration Manager that provides a lot of 
technical information about Model MH7021. It also allows you to do 
some useful things including changing your Username and Password.  
 
Please note that some users will never need to use the Configuration 
Manager. 
 
You can access the Configuration Manager from a computer or any 
other device that has a browser and that is connected via Ethernet or 
wirelessly to your router. If you will be changing wireless settings, it is 
much better to use a device that connects via Ethernet while you make 
these changes. 
 
To access the Configuration Manager, do the following: 
 
1 Open your browser. 

 
2 Type 192.168.1.1 into your browser’s address bar and press Enter.  

 

You will see this page:  
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1 Type admin in the Username field. 
 
2 Your unique Password is printed on the back label of your Router. It 

is the same as the default WiFi password. Changing the WiFi 
password does not change the login password. 

 
3 Click the Login button. 
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This will bring you to the Basic Status and Settings page shown below. 
 

 
 
 
The Basic Setup page lets you change your WiFi Network name and 
password or setup your Internet connection. 
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Chapter 7: Configuring Your Router for a 
PPPoE or Static IP Connection  
Most users should not configure their router for PPPoE or Static IP 
connections.  
 
If you do not know that you have a Static IP connection, then most 
likely you do not. Typically you need to request and pay extra for a 
Static IP connection. If you know you have a Static IP connection and 
want to learn how to configure it, skip ahead to Configuring your 
Router for a Static IP connection. 
 
If you have a VDSL or ADSL connection and are using PPPoE, you can 
either terminate the PPPoE connection in the modem supplied by your 
provider or in the router. Terminating the connection in the modem is 
easier and does not require any additional setup of the MH7021. If you 
experience problems connecting applications such as games, you may 
need to put your modem in bridge mode and terminate the PPPoE 
connection on your router. For instructions on how to do this, continue 
reading below. 

 
Configuring your Router for a PPPoE connection 
 
Before configuring the Model MH7021 for PPPoE mode, it is necessary 
to make sure that the modem given to you by your provider is in Bridge 
mode. Refer to your modem’s documentation of how to do this. Before 
switching the modem from PPPoE mode to Bridge mode, write down 
the PPP username and password your modem is using. You will need to 
enter these values into your Model MH7021. 
 
To configure the connection for a PPPoE connection do the following: 
 
1 Open your browser. 
 

2 Enter 192.168.1.1 in your browser’s address bar and press Enter. 
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3 Enter admin for the Username. Enter the password found on the 
back label of your Router and click Login. 

 

4 In the Internet Connection section select PPPoE as your 
Connection Type. The following page appears: 

 

 
 

5 Enter the username and password used to login to your DSL 
connection. (These are different from your MH7021 router’s 
username and password.) If you were unable to get these values 
from your existing modem, you should ask your service provider 
for them. 

 

6 Click Save to store your configuration.  
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Configuring your Router for a Static IP connection 
 
To configure the connection for a Static IP Connection do the following: 
 

1 Open your browser. 
 

2 Enter 192.168.1.1 in your browser’s address bar and press Enter. 
 

3 Enter admin for the Username. Enter the password found on the 
back label of your Router and click Login. 

 

4 In the Internet Connection section select Static IP as your 
Connection Type. The following page appears: 
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5 Enter your IP Address, Subnet Mask, Default Gateway, and DNS 
Servers. Your service provider should have given you this 
information. If you do not know these values, please contact your 
service provider. Leave the rest of the fields blank unless 
instructed to changes these by your service provider. 

 

6 Click Save to store your configuration. 

  



 
 
 

 

28 
 

Chapter 8: Changing Wireless Security 
Settings 
The MH7021 comes set up with WPA2 security, with a unique wireless 
Network Name (SSID) and a unique Password. There is a good chance 
that you’ll want to use these settings. In that case wireless devices 
connecting to the Primary Network on your MH7021 will use the 
wireless network name and password printed on the MH7021’s back 
label.  
 
You may want to enable a separate Guest Network for visitors and 
others for whom you want to provide Internet access without also 
providing access to your computers and other devices connected to 
your network. For discussion on this, go to Setting up a Guest 
Network. 
 
You may want to change the wireless settings on the Primary Network 
as described below. The most common reason is that you’re replacing a 
router and you want to use the same wireless network name and 
password that you’ve had. If you change the wireless settings on your 
MH7021 to match your previous settings, you won’t have to change the 
settings of wireless devices that worked with your previous router.  
 
Unless there’s a good reason to change your Wireless Network Name 
(SSID) and Password/Key settings, you should use the unique ones 
assigned at the factory and printed on the MH7021’s back label.  
 
The easiest way to change these setting is to use the MotoManage app.  
Log into the app and on the Networks page, enter the Wireless 
Network Name and Password you want to use. 
 
If you do not want to use the MotoManage app, you can change them 
from the configuration manager following the instructions below. 
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Changing the wireless and network name (SSID) and 
password using the configuration manager 
 
To change your wireless security settings from the Basic Settings page 
do the following: 
 

1. Open your browser. 
 

2. Enter 192.168.1.1 in your browser’s address bar and press Enter. 
 

3. Enter admin for the Username. Enter the password found on the 
back label of your Router and click Login. 

 

4. Enter your new Wireless Network Name and WiFi Password. Be 
sure to save this information. 

 

 
 

6.   Click Save to store your configuration.  
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Chapter 9: Setting up a Guest Network 
You can enable the Guest Network to let friends use your Internet 
connection without giving them access to other devices on your 
network.  
 
To set up a Guest Network, first log into the Configuration Manager as 
described in chapter 6. You will type 192.168.1.1 in the address bar of 
your browser, enter admin for the Username, then enter the password 
found on the back label of your Router and click Login. 
 
In the left-hand menu Select WiFi then Guest Network. The following 
page will appear: 
 

 
 
To enable the Guest Network, click the Enabled Guest Network check 
box.  
 
After enabling the Guest Network, you can then change the Guest 
Network name.  
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We recommend enabling security by selecting WPA2/WPA from the 
dropdown menu next to Encryption and entering a WiFi Password.  
 
NOTE: If you decide not to enable security on your guest network, 
make sure you turn your guest network off after your guest leaves to 
prevent unauthorized users from stealing your bandwidth.  
 
Click Save to save your changes. 
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Chapter 10: Configuring Your MH7021 to 
Support Devices and Applications with Special 
Requirements 

For games played on game consoles and PCs, and 
security cameras 
 
Devices including game consoles and security cameras often require 
special router settings to work correctly. This may also be true of 
games that you play on a PC or another device. For gaming, you 
probably want to use special settings if you’re playing another person 
or a computer over the Internet. You don’t need special settings for 
games that don’t involve connecting to another player or computer 
over the Internet.   
 
Typically, you will have to open ports on your router to support these 
devices. There may be other settings that you need to change.  
 
To open ports, first log into the Configuration Manager as described in 
chapter 5. In summary, you type 192.168.1.1 in the address bar of your 
browser, go to that address, enter the Username admin and unique 
Password found on your back label, then click the Login button. 
 
This will bring you to the Basic Status page. In the left-hand menu click 
Advanced than Port Forwarding. To create a Port Forwarding Rule, 
click the Add Rule button. You can now enter your port forwarding 
information. 
 



 
 
 

 

33 
 

 
 
 
 

Review your game or device documentation to find the port or ports 
that need to be forwarded. Also, determine the IP Address that your 
device is using. You game or device documentation should show you 
where to find this. 
 
Your game or device may need more than one port to be forwarded. In 
some cases, the ports will be numbered sequentially, in a range. In other 
cases, the ports may be separated. In this case, you will have to set up a 
separate forwarding rule for each port. 
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Chapter 11: Changing Your MH7021’s Username 
and Password, and Resetting to Factory 
Defaults 

Changing your MH7021’s Login Username and 
Password 
 
Note: This Login Username and Password is used to log in to the 
configuration manager. It is not the same as the WiFi Network 
username and password.  
 
The Login name provided is already unique and you do not need to 
change it. If you still choose to change your MH7021’s Login Username 
and Password, first log into the Configuration Manager as described in 
chapter 5.  
 
Type 192.168.1.1 in the address bar of your browser, go to that address, 
enter the Username admin and the unique Password printed on the 
back label of your Router, then click the Login button. 

In the left-hand menu click Admin then Security. The Security page 
should appear: 
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Enter your new Username and Password. Your new Password will have 
to be entered twice. Both the Username and Password fields accept 
entries up to 15 characters long. Both Username and Password may 
include lower- and upper-case letters (a – z, A – Z) and numbers (0 – 
9). Special characters are not allowed. Be sure to click Save to write 
your changes to memory. 

CAUTION: Once you make this change, you will not be able to log into 
the modem if you forget the new Username and Password. To recover, 
you will have to reset the modem to factory defaults. When you reset 
the device to factory defaults, you will lose all changes you have made 
to the MH7021. 
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Resetting to factory defaults 
 
There may be occasions when you need to reset your router to factory 
defaults, for example if you have changed the Username and Password 
and lost the new values. Note that if you reset your device to its factory 
defaults, you will lose any changes you have made to settings in the 
device. 
 
To reset to factory defaults: 
 
1 Make sure the Router is powered on. 
 
2 Find the reset button on the bottom of the unit. It is marked 

RESET. 
 
3 Press and hold the Reset button for at least 10 seconds. 
 
4 The LED light on the device will turn amber and commence a 

reboot sequence. 
 
Note that you will have to manually re-enter any required changes. 
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Chapter 12: Troubleshooting Tips 

What if I can’t make an Internet connection right after 
installation? 

• First turn the modem that provides your Internet connection off for at 
least 8 seconds, then on, to see if that fixes the problem.  

• Check that the Router’s power adapter is plugged into a live outlet, and 
the power button is pushed in. 

• Check that the Router’s Ethernet cable is securely plugged into the 
WAN/LAN port and that other end of the cable is plugged into your 
modem’s LAN port. 

• Try plugging an Ethernet cable from your computer or laptop to the 
LAN port of the Router. If you can access the Internet through your 
computer than the problem is with your wireless client. Verify that your 
wireless device has selected the correct WiFi network and it logged in 
correctly. 

• Try connecting directly to the modem, to verify that the modem is 
online.  
 

The light on the Router keeps blinking green? 
• Check that the Ethernet cable on the Router is firmly plugged into the 

WAN/LAN port of the Router and the other end of the cable is plugged 
into the LAN port of the modem. 

• Verify that the modem is powered on and connected to the Internet. 
• The Ethernet cable may be bad, replace the cable with a known 

working cable. 
 

The light on the Satellite keeps blinking blue? 
• Your Satellite has not paired with the Router. Try moving the Satellite 

closer to the Router. It can take up to five minutes for it to pair. 
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What if I am connected wirelessly but my connection 
seems slow or keeps dropping? 

• Wireless range can be limited by a variety of issues, including weak 
wireless clients and challenging building configurations. You may need 
to reposition your units to improve the coverage in your home. 

• Avoid interference from Bluetooth headsets and stereos, microwave 
ovens, WiFi-capable printers, and 2.4 GHz cordless phones and base 
stations. Try not to put the Router or Satellite(s) close to these types of 
interfering devices. 

• You may need another Satellite unit to provide coverage throughout 
your home. The MH7021 is a single Satellite unit designed to work with 
the MH7022 or MH7023 whole home WiFi systems. 
 
What if I don’t know my Wireless Network Name/SSID or 
Security Key/Password? 

• The MotoManage app provides an easy way for you to look up or 
change your current Network Name and Password settings. Otherwise, 
the default values are printed on the back label of your unit. Use these 
unless you changed them. If you have a device that connects wirelessly 
to the Router, it may show the Wireless Network Name/SSID and 
Password.  

• If all else fails, reset the device to factory defaults by pressing the Reset 
button on the bottom of the case for 10 seconds. (A paperclip helps.) 
You can then use the default values. 
 
 
Do you have any other questions? We have lots more information at 
www.motorolanetwork.com/mentor 
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Support 

We like to help. 
 
Please visit our support Website or call our support specialists. Our 
Website has our Motorola Mentor information, and also provides 
returns and warranty information. 

www.motorolanetwork.com/support 

Email:  support@motorolanetwork.com 

Phone:  617-753-0562 

 

 
Limited Warranty 
 
MTRLC LLC warrants this product against defects in material and 
workmanship for a warranty period of 2 years. To read the full warranty, 
please go to www.motorolanetwork.com/warranty 
 
 
 

Label Symbols  
 

SYMBOL INDICATES 

 DC voltage 

 AC voltage 

 For indoor use only 

 Class II equipment 

 Energy Efficiency Marking 
 

http://www.motorolacable.com/support
mailto:support@motorolacable.com
http://www.motorolacable.com/warranty
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Compliance 
FCC Statement  
This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following 
measures: reorient or relocate the receiving antenna, increase the 
separation between the equipment and receiver, connect the equipment 
into an outlet on a circuit different from that to which the receiver is 
connected, and/or consult the dealer or an experienced radio/TV 
technician for help.  
 
FCC Radiation Exposure Statement:  
This equipment complies with FCC radiation exposure limits set forth for 
an uncontrolled environment and it also complies with Part 15 of the FCC 
RF Rules. This equipment must be installed and operated in accordance 
with provided instructions and the antenna(s) used for this transmitter 
must be installed to provide a separation distance of at least 32 cm from 
all persons and must not be co-located or operating in conjunction with 
any other antenna or transmitter. End-users and installers must be 
provided with antenna installation instructions and consider removing 
the no-collocation statement.  
 
This device complies with Class B Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  
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FCC Caution: 
Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment. 

 
MTRLC LLC   PO Box 121147   Boston, MA 02112-1147 
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